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Quarterly Review 

July-September 2019 

 

Our President’s Update 

I want to provide some updates on some of the 
major projects going on within our complex. 

Paseo De Oro Pool: I know this pool has been 
closed for some time and looks like we are not 
doing anything, but that is not true. We had 
discovered a leak under the pool that leaked 
into the water table and as we were preparing 
to fix the leak the City shut down our work. They 
requested soil testing, which has been done. 
The city also wants the pool and decking 
brought up to today’s standards (code 
specifications must be met). We have hired a 
Project Manager, had the designs completed 
and approved. We are now in the process for 
requesting bids on the job and at the same time 
submitting paper work for all permits. Once we 
choose the contractor, we anticipate the work 
taking approximately 3-4 months. Please be 
patient, feel free to ask questions. 

Tree Trimming and Removals: You have 
probably seen trees being trimmed or removed 

throughout our complex. The trees being 
removed are due to disease or their roots are 
encroaching on our building foundations.  

Walkways, or the fences. These trees will be 
marked with a red X on them in the very near 
future. We cannot replace the trees right away; 
the stumps need to ground down and the soil 
needs to settle for 3-4 months before anything 
can be planted. In some areas we cannot 
replace the tree at all as there are electrical 
lines running underneath the area. Also, as a 
reminder, any trees on individual patios are not 
to be higher than the second story and must be 
trimmed as not to interfere with maintenance 
of the exterior of the building. 

Painting of the Buildings: Our painting and 
refurbishing of the buildings project is coming 
along. We have completed approximately 13 

buildings as of August 1, 2019. We are 
trying to complete 2 buildings per month. 
We are painting the front, alley side, and 
patios of all the buildings. We are replacing 
wood that needs to be replaced and fixing 
stucco damage from water that has caused 
bubbling of the stucco. It would help if 
when you are notified your building is being 
painted that you clear your front porch of 
plants and clear your patio as much as 
possible so that our painters have good 
access to paint and repair your building. 

I want to address a lot of the conversations 
I have heard regarding the Board not being 
transparent. Everyone is invited to attend 
the general meeting of the Board, which 
meets the 3rd Tuesday of each month at the 
Paseo De Oro Clubhouse at 6:30pm. There 
is always a Homeowner Forum at the 
beginning of the meeting that allows 
homeowners to have a chance to speak 
and express any concerns or feelings they 
have to the Board. The executive session is 
a closed session, however, anything voted 
on in the executive session is summarized 
the following month in the general session. 
Our minutes from the general session 
meeting are available on our website 

This November we will 
be electing another 
Board of Directors to 
serve in 2020.  There are 
four openings will be 
available for our seven-
person Board of Directors.   The deadline 
was August 30th for applicants.  Please 
vote when you receive your ballots in 
early October. 

Voting for New Board of Directors  
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You own your patio.  The Association will paint 
the exterior, fix stucco and damaged wood 
that is part of the original design when they 
paint the entire building.  You equally own 
your fence with your neighbor so that is 
between you and your neighbor.  End units 
share fence ownership with the HOA. TNHOA 
does need to have an Architecture Approval 
Form filled out to approve the fences only 
because how you attach items, or the design 
might interfere with maintenance or be in the 
sight-line of others who could feel it is 
intrusive.  Almost all requests are approved. 

Your patio garage wall consists of stucco, 
water drainage system, wood 
and the small garage 
door.  When the rear of the 
building is painted the crew 
will repair damaged stucco, 
wood and garage door as 
needed.  They do not want the 
new painting to go over 

damaged wood or stucco.  To prevent damage 
to the wood, it is necessary to keep the wood 
dry.  The small garage door expands if it gets 
wet so that after a while you won't be able to 

Y o u r  P a t i o  

following the boards approval the following 
month. I invite each of you to attend the board 
meetings or read the minutes online that are 
available exclusively to homeowners at the 
homeowner’s website. If you have not received 
a log-in e-mail as an owner, please contact the 
office and we will send you one.  

If you have questions or concerns and you 
cannot attend a board meeting, feel free to 
email me at darlene@tnhoa.com or call the 
office and leave me a message. I will reply to 
as soon as possibly can. 

President of Tanglewood North HOA 

close it easily.  It is best to keep that door 
closed in damp weather.  

On the building side of the patio it is stucco, 
with the exception of window surrounded 
wood and/or plastic. Your shrubs must be 
maintained at a height no higher than the roof 
line of a two-story unit.  They must be kept 
trimmed so they do not rub against the 
garage roof line or unit walls or hang over the 
roof.  

Your patio cover, if you have one, is all 
yours.  It is an optional addition to your 
home.  To put a patio cover on your patio you 
will need an Architecture Approval Form 
(which can be obtained on line at tnhoa.com 
under Association drop down (Architectural 
Review) or you may obtain a form from the 
office during regular business hours.  Unless 
the design is very high up or difficult for 
future work on the patio area, the cover 
would be approved. 

 

FYI ONLY since the HOA is not 
responsible:  You are responsible for the 
water drainage out of your patio.  End units, 
your only drainage is the space under your 
fence adjacent to the common area.  Your 
garage might flood if you don't keep that area 
open.  Units that are connected on both sides, 
you will find the patio stucco has a small hole 
less than 3" square located near the small 
garage door( see photo below).  The system, 
built in 1968, is not very efficient in heavy 
rains.  The City of Cypress asphalts alleys 
every few years.  If they block that alley side 
exit hole please call and make them fix it at 
their expense.   

mailto:darlene@tnhoa.com
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If you find a pool key left behind by a previous 
user, please turn that key in to the Tanglewood 
North office GOLD mail slot. The key will have 
the owner's unit number on it which will identify 
to whom it belongs so it can be returned. Thank 
you in advance for saving a neighbor the anxiety 
of the search and the $150 
replacement fee. 

If you lose your pool key, please 
notify the office. If leaving a message 
give the best telephone number at 
which you can be located.  

Roof leaks are Important!  We want to get 
to you ASAP.   We have 887 flat roofs.   Flat 
roofs are famous for leaks.  Just one grain 
of gravel can/does cause many of our 
leaks.  All building roofs were sealed (no 
garages) as part of the Mansard Project. 

 

This information is to inform you on 
how to look for leaks and how to report 
your roof leak: 

Call the office (714) 952-1267 or e-mail 
office@tnhoa.com.  We’d appreciate 
you doing both.   Please speak your 
name/address/phone number slowly 
and repeat it twice. 

 

ONCE REPORTED:     Please let us know if 
you’ll be home – or when you’ll be home if 
it is before 5:30 pm.   If the leak is near or 
over a window in front, place a Post-it or 
piece of paper on the window with an 
arrow point toward the leak if you won’t 
be home.   Often the repair can be made 
from outside.  If this is more noticeable 
inside your home, please be prepared to 
let a crew member into your attic.    That 
will mean having access to that opening 
from inside your home.  Our crew carries 
special booties for their feet if they need 
to enter. If the leak is in back, again place 
a piece of paper on the window with an 
arrow toward the leak. Please keep your 
dog inside as the crew will need to enter 
the patio area.   

Leaks on Garages:   Report the leak as by 
the “large garage door” location or note it 
is near the “small garage door”.  If on the 
patio side, again please keep the dog 
inside or let the crew know when you’ll be 
home.  

Please put a bucket or catch basin under  

Lost Pool Keys 

Please assist our landscaping crew 
to keep our community looking 
great by keep our porches and 
areas by our garages free of spider 
webs (see photo below) and free of 
litter. 

A helpful reminder:  Valley Vista Waste's 
telephone number (714-380-5450) is always on 
the last page of our newsletter. Valley Vista will 
pick up two items free each year.  

Please follow their instructions and put the items 
out no sooner than the night before or early the 
day of pickup after you have arranged with them 
a day for this pick-up. Please keep the alleys free 
of items that do not fit in your trash carts. 

Preparing For Fall 

IMPORTANT ROOF LEAK 

MESSAGE  

Emergency Preparedness At Home 

Place a sheet on your refrigerator 
with your name, address, insurance 
provider, along with any health 
problems and list your current 
medications.  List a person who 
should be notified of your situation 
if you live alone.  

Continued on page 4 

mailto:office@tnhoa.com.
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BOARD OF DIRECTORS  

Darlene Elsa         President 

Rose Bucklew    Secretary 

Jo Ann Larson      Treasurer 

Directors-at-Large: 

 Henry Fernandez  

 Bob Montgomery 

 Ruth Schnipper  

 

COMMITTEE CHAIRS 

Henry Fernandez Architecture 

Ruth Schnipper  Community Relations 

  

MANAGEMENT 

Office Management 714-952-1267 

TNHOA Website  tnhoa.com 

TNHOA Email 
tanglewoodnorth@yahoo.com 

Office Fax number 714-952-1229 
Office address: 

 9672 Paseo de Oro,  
 Cypress, CA 90630 

 

OFFICE HOURS

Tuesday:  1:00 p.m.– 4:00 p.m. 

Wednesday: 9:00 a.m.– Noon 

Thursday:     9:00 a.m.– Noon 

CLUBHOUSE RESERVATIONS 

We have two clubhouses:  

 9672 Paseo de Oro and 
 4247R Via Largo 

Reservations are taken on a First 
Come, First Served basis 

Reservation Forms: 

 Download from TNHOA.com 

 Pick-up from the TNHOA office 

Questions? 

 Jeanette Vella  714-952-1267 

 eMail:  Office@TNHOA.com 

 Alt: Roberta O’Toole 714-812-1323 

General Board Meeting: September 17, 2019 at 6:30 p.m., PDO Clubhouse 

IMPORTANT NUMBERS 

Police (non-emergency) 714-229-6600 

Emergency    911 

 

Riviere Insurance Agency 

Mike Riviere  714-816-2900 

Audriel (direct line) 714-816-2910 

Pest Control - The Bugman 

 Andrew  714-656-5391 

Valley Vista Waste 714-380-5450 

(2 free items each year) 

MONTHLY ASSESSMENTS 

Monthly Assessment  $270.00 

Late fee charge    $27.00 

Questions, TN’s CPA 562-594-6678

Financial Update — 7/31/19 
(always a month behind) 

Board Meeting Minutes 
Are available  in the Owners area 

on the TNHOA website 
https://TNHOA.com/ 

Union Operating $   186,096 

Union Money Mkt $146,926 

UBS Money Mkt $395,995 

UBS CDs $980,000 

TOTAL ASSETS: $1,695,511 

Delinquencies $32,438 

Please cut out the back page of this newsletter and tape it to the inside pantry door so 

that you have the important names, telephone numbers and e-mail addresses needed 

to make your life a little bit easier. 

Coyote Sighting Reporting IMMEDIATELY -  CoyoteReport@cypressca.org or 714-229-3381 

any leak to prevent damage to your 
flooring or furniture.  Window leaks - a 
suggestion is to place a large trash bag 
onto the windowsill, tape down, have the 
bag drape down over the sill to the 
flooring - then place a towel to absorb the 
moisture on the bag.  Change towel as 
needed.  This is to protect the wood and 
carpeting.   

Finding Roof Leaks:  This is usually easy – 
you see a ceiling yellow stain – normally 
over a window in the front area of your 

home.   However, water travels to the lowest 
point so a leak could follow a beam and show 

up in the middle of a room, light fixture or on 
the first floor of a two-story unit.  Our walls are 
hollow, so flooring is often the first place some 
leaks are found.  Bare feet is a good way to 
discover these leaks along the windows in front 
both upstairs and down.  So please check 
behind curtains and carpeting and inside closets 
for dampness.   Bathrooms would usually be a 
vent leak which is easy to spot over a vanity or 
tub/shower.  

LEAK PRIORITY:  #1-inside home, #2-front porch 
if involves front door, #3-garages. 

LEAK Message (from page 3) 

mailto:tanglewoodnorth@yahoo.com
http://www.tnhoa.com/
https://TNHOA.com/documents/
mailto:coyotereport@cypressca.org

