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Pres ident’s  Message
Our association was built in the late 1960’s and our 
buildings and landscaped areas are over 50 years 
old. Throughout this time the demographics of our 
community have changed, as have our rules, ownership 
percentages and amenities. Today our community is 
diverse and composed of families of all configurations, 
including many with small children.  

To properly allocate our resources and keep pace with 
the evolution of our Association, the Board of Directors is 
creating a 10-year financial plan to address the needs of 
the whole community.  When making decisions regarding 
our community, the Board is expected to consider all the 
facts and make the best business decision possible. 

When budgets are created, or amenity enhancements 
discussed, increases in monthly assessments are not an 
automatic part of the equation. I cannot speak for recent 

boards but for this board our first stop in the 
budget making process is not your pocketbook 
in the form of increased dues. Proper planning 
and budgeting balances the needs of the 
community with the available income, and 
assesses long term financial requirements.  The 
best fiscally responsible step is to put a strong 
financial plan in place now for future boards to 
follow.  To do this well, the entire community 
must be considered 

Recently, as part of this long-term budget plan 
the board broached the topic of a play area. A 
new amenity discussion at board level and a 
request for input from community level is not 
a decision, a vote to move forward, negligence 
of other needs, or an increase in assessments.  
It is a discussion, and it will continue to be 
a discussion as will other discussions about 
amenities, landscaping, outside lighting, 
building repairs, roofs, clubhouses, pools, 
management fees, legal required updates to 
CC&Rs and a multitude of other topics.  We 
have many factors to consider in our ten-year 
plan.  We will discuss them all.  

My personal opinion is very few homeowners 
understand the workings of the board, how 
decisions are made or why the board even 
exists. It really is very easy to speak for us or 
share an interpretation of board intentions 
without benefit of the facts.  This is why this 
newsletter is so important and also serves as 
a legal document. As a matter of record, this 
current Board depends upon the advice and 
counsel of individuals in various areas: our 
community members, our management team, 
attorneys, landscapers, insurance specialists, 
accountants, and seeks additional advice in 
any area of expertise when a topic arises that is 
new to the board. 

 (Continued on page 2)
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 President’s Message  (Continued)

Decisions are not made quickly or without 
thought or proper financial planning. That is 
how this board works.  I cannot speak for other 
boards.  

This is one of the reasons you as a homeowner 
are always welcome to become involved in the 
workings of the board. Complaining and anger 
directed toward the board is the easy way out 
and serves to spread discontent throughout the 
community. As a result, doesn’t that really create 
a greater burden on the seven unpaid home-
owners who have volunteered to undertake this 
job as your Board of Directors for the good of all 
443 homeowners?  

Please take time to get the facts, attend board 
meetings and be a part of the greater good in 
your community. 

\Loree Erpelding, President
Tanglewood North HOA

How We Can Create A 
Strong Community 

A hive of bees is a perfect example of a commu-
nity working together in harmony and for the 
common good of all its members. After all, a bee 
living alone can barely survive, let alone pros-
per. But in a hive made up of hundreds of other 
bees, each taking responsibility for the various 
jobs necessary for the survival of the communi-
ty, the lone bee not only survives it also contrib-
utes mightily to the success of the hive. 
The secret of the bee’s success in living together 
in a close-knit community is that each bee not 
only understands the interrelationships that 
exist between it and the rest of the members of 

its community, but is willing to accept some of 
the responsibility for the hive’s prosperity by 
expanding their role in the community when-
ever necessary. 
As homeowners, we too can choose to recog-
nize the interrelationships that exist between 
ourselves and our neighbors and how those 
interrelationships have a direct impact on 
our quality of life. We can also choose to take 
some of the responsibility upon ourselves to 
contribute to improving those relationships 
and in the process improve our community. 
In order for our community association to 
continue to protect, preserve and enhance our 
community assets and our property values, 
each member of our community has to ac-
knowledge their role in our community and, at 
times, be willing to expand their role to take 
on some added responsibility. 
For example: We all must obey our governing 
documents, we agreed to do that when 
we closed escrow. By obeying community 
rules and regulations, we contribute to our 
community and accept the role of a rule 
abiding member. Each year we conduct an 
Annual Meeting at which time we elect our 
Board of Directors, although we don’t have to 
participate in the election process, choosing 
to do so contributes to the success of our 
community. Our role as a rule abiding member 
expands to include that of a voting member. 
We also have the opportunity to attend our 
Board of Directors meetings in order to better 
understand the business decisions made by 
the Board. When we choose to attend those 
meetings, our role as a rule abiding, voting 
member now expands to include that of a 
participating member. And when we choose 
to serve on community committees or the 
Board of Directors, we accept another role and 
become a rule abiding, voting, participating 
and contributing member. 
So, let’s all work at recognizing what roles we 
can choose to accept in our community and, 
like the bee, work together at making our 
community the best place to live that it can be! 
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When our community was developed, the 
developer filed with the state a series of doc-
uments designed to uphold the integrity of 
our community and spell out the duties of our 
association, and the responsibilities of each of 
us, the owners. Those documents are often re-
ferred to as the governing documents are made 
up of the Articles of Incorporation, the Bylaws, 
and the CC&R’s (Conditions, Covenants & Re-
strictions). 

The Articles of Incorporation are a one-page 
document that must be filed with the Secretary of 
State. It simply states that a non-profit corporation is 
being formed (our community association). 

The Bylaws dictate the powers and duties of the 
Board of Directors (when meetings occur, how the 
Board is elected, etc.) 

The CC&R’s dictate the powers and duties of 
the corporation and regulate both the physical 
characteristics of our development and the 
lifestyles of our residents. The CC&R’s provide a 
structural framework to help residents of different 
backgrounds, ideals, and perceptions to live together 
in harmony and by doing so, the community and our 
property values benefit.

Of all of the governing documents, the CC&R’s are 
often the least understood but inarguably the most 
important. 

In order to close escrow on your home, you signed 
a series of papers, one of which stated that you 
had read the CC&R’s and agree to abide by them. 
When escrow closed, you entered into a contractual 
agreement with the other owners in our community 
to conform to the dictates of those CC&R’s. This is 
where some owners get confused. The confusion, 
however, is easily cleared up once the CC&R’s are read 
or re-read as the case may be. After all, how many of 
you actually read and understood the CC&R’s before 
closing escrow? Those that did are to be applauded. 
The rest of us have had to take a crash-course on the 
CC&R’s through trial and error. Often, we have found 

out that we are in non-compliance to the CC&R’s 
or Rules & Regulations through correspondence 
received by our management company. So, we dust 
off that old copy of the CC&R’s and, sure enough, 
there it is in black and white, the exact restriction 
that we completely forgot about. Being responsible 
owners, we correct the situation and, armed with a 
new-found knowledge of our CC&R’s, we continue 
with our lives.

If we had no architectural controls (as spelled out in 
the CC&R’s) or no ability to correct violations of the 
Rules & Regulations (also spelled out in the CC&R’s), 
then there would be no harmony and ultimately our 
community and our property values would suffer. 
In other words, the CC&R’s are good business...
they help ensure that our property values are 
maintained, and our investments protected. 

Example: What would the impact on your property 
values be if your neighbor decided to repair 
automobiles behind the garage as a part-time job 
and decided to advertise with a big sign nailed 
to the side of your building? This example may 
be a little over the top, but it applies equally to 
the neighbor who doesn’t maintain his/her living 
area. The bottom line is that your property values 
would suffer. No one would want to buy your 
home and have to live next to such “chaos”. Since 
market values are affected by the law of supply 
and demand, if the demand (or attractiveness) of 
your community is poor, then the supply (or cost) is 
reduced. When the demand is high (the community 
is aesthetically attractive) then the supply (or 
property values) is increased. The CC&R’s promote 
conformity, which encourages harmony, which has 
a positive impact on the value of our community. 

So, the next time you get a note from the 
management company explaining why you are 
in non-compliance with the CC&R’s or the Rules 
& Regulations, take a moment to remember what 
the spirit of the CC&R’s embrace (protection of 
your investment) and be thankful that our Board 
of Directors are taking their job seriously and are 
working to protect, preserve and enhance our 
property values. 
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EXPLANATIONS EXPLANATIONS 
OF THINGS YOU OF THINGS YOU 

SEE ON YOUR SEE ON YOUR 
WALKSWALKS

Monuments:Monuments:   SEE PHOTO  

As you enter TNHOA from 
Bloomfield or Orange you see 
a low cement monument with 
our name and some surrounding 
plants.  The monument has rebar 
inside, a safety feature to protect 
the surrounding areas from fast 
traffic or a car headed toward 
one of the buildings.

Buildings:Buildings:     72 buildings - nine 
without attics.  These nine attic 

free buildings are called B Build-
ings.  They are identified because 
their mansards come down in 
front more than halfway.  SEE 
PHOTO  

B buildings B buildings are particularly hot 
in the summertime since their 
bedroom ceilings also share the 
board that holds the roof.  How-

ever, the remaining buildings 
have more stucco and require 
more maintenance as a result.  
Mansards are a decoration to 
our buildings.  They are made of 
cement particles.  SEE PHOTO   
They are not the roof.  Our roofs 
are flat and cannot be seen from 
the ground.

Open Parking Spaces:Open Parking Spaces:  SEE 
PHOTO These are numbered 
spaces found in most alleys.  

They are for visitors and over-
flow cars and are available first 
come first served. Limit time for 
parking is 72 hours.

Pet waste carts: Pet waste carts:  SEE PHO-
TO  Most located near common    
posts.

EEach Building Common Area: ach Building Common Area:  
Buildings have a common area 
where you often see the large 
Edison Box and a fire hydrant, 
Spectrum box ad often a AT&T 
canister. You might spot a small-

ish black box next to the end 
garage - that is a rat bait sta-
tion.  The HOA is not required 
to maintain any rodent eradica-
tion service, but we do maintain 
these to help you.  If you believe 
the rat bait station needs atten-
tion, please call Andrew  (phone 
number on last page of TNT), 
and ask him to check the bait at 
the station close to 
your unit. He services 
all stations but over 
a period of months - 
so if he sees one area 
worse than another he 
focuses more there.  
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Family Fun

 Spectrum Canisters:Spectrum Canisters:  Locat-
ed in that alley common area of 

every building...SEE PHOTO.  A 
Spectrum channel coming from 
that canister is normally found 
across the garage building on 
each patio.  

Electrical BoxesElectrical Boxes on back of 
Garages:  SEE PHOTO  You own 
your electrical.  Many are upgrad-

ing their panels.  A new trend 
seems to be adding the electric 
car charging connections.  A 
thought if you do plan to upgrade 
your system.

Handicapped Railings: Handicapped Railings:  SEE 
PHOTO  Call the office for an 
Architecture Approval Form:  You 
do pay for and maintain your 
own railing, but you are entitled 
to that safety support if you need 
it.  The railing goes down to the 

bottom of the last step.   Not as 
common and not shown are the 
one-story end units that might 
require a larger front porch for 
safety reasons like a walker or 
wheelchair...or need two people 
to help upon exiting.  The porch 

can be enlarged a little for two 
people.  That also requires an 
AAF from the HOA.

Porches and Balconies:  These do 
not get added on.  They are nice 
but they don’t get added on to 
your unit.  You had to buy a unit 
with one.

 CCommon Area Lights:ommon Area Lights:   SEE 
PHOTO  These are called Chinese 
Hat Sodium Lights.  We have over 

300 of them and are maintained 
by Edison.  If you see one out call 
Roberta at 714 812-1323.  

 

H a p p y  H a p p y  
S t .  P a t r i c k ’ s S t .  P a t r i c k ’ s 

D a yD a y  
From the Erpelding’s, Kinnon’s, 
O’Tooles, The Garner Contractors 
(Steven Garner’s birthday is also 
on St. Patrick’s Day) and all the 
others wearing green on March 
17th.  If you are not Irish but wear 
green on that day you are con-
sidered an honorary Irish person 
and factored in for celebrations.      

 
Roberta O’Toole
Director of Community Relations                  
TANGLEWOOD NORTH HOA
714-952-1267 - Office
714-812-1323 - Cell
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Landscaping and Trees
 
Larwin Builders built our homes in the late 1960’s.  During that time, they landscaped the 
property with trees, many placed within a few feet of the buildings and sidewalks. This 
created a lovely appearance and the homes sold quickly.  

 
Fast forward 54 years later and the 
roots from these now full-grown 
trees are creating serious issues to 
our homes, patios, and sidewalks. To 
compound the matter, over the past 
two years the problem has literally 
grown, thanks to the hot humid sum-
mers and warm winters.  The normal 

dormant cycle has been interrupted and growth has occurred at a rapid pace with tree roots 
seeking water.  

One of the projects we will be undertaking as part of our ten-year plan is determining which 
trees must be removed and developing an affordable timeline and plan for their removal.   
Replanting will also occur in selected areas where tree roots will have ample room to grow 
now, and in the years to come.
 
Managing our community resources, preserving your property values, and maintaining the 
lush grounds in our community are all goals that can be achieved with proper planning, 
budgeting, and scheduling.

Account BAlAnces JAnuAry 31, 2021

Operating – Union Bank      $   117,005.
Reserves – Union Bank $        6,593.
Reserves – UBS MM $   419,611.
Reserves – CSs $   950,000.
TOTAL ASSETS: $1,460,617.

Delinquencies: $     25,143.
PREPARED WITHOUT AUDIT

Tanglewood North HOA Financials



TANGLEWOOD NORTH AT HOME!TANGLEWOOD NORTH AT HOME!
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BOARD OF DIRECTORS BOARD OF DIRECTORS 

 Loree Erpelding Loree Erpelding ................................ ................................PresidentPresident
Joan KinnonJoan Kinnon .............................. .............................. Vice PresidentVice President
Darlene Elsa Darlene Elsa  .................................... ....................................TreasurerTreasurer
Rose BucklewRose Bucklew ................................... ...................................SecretarySecretary
 Member-at-large Member-at-large .................. .................. Bob MontgomeryBob Montgomery
Member-at-largeMember-at-large ...................... ...................... George Pardon George Pardon 
Member-at-largeMember-at-large ..................... ..................... Ruth SchnipperRuth Schnipper

COMMITTEE CHAIRPERSONSCOMMITTEE CHAIRPERSONS

ArchitectureArchitecture ............................ ............................ Loree ErpeldingLoree Erpelding
Clubhouses Clubhouses  ...................................... ...................................... Joan KinnonJoan Kinnon
Community RelationsCommunity Relations ............. ............. Roberta O’Toole Roberta O’Toole 
Emergency PreparednessEmergency Preparedness ............ ............ Candace WorkmanCandace Workman
Pools Pools  .................................. .................................. Bob MontgomeryBob Montgomery

INSURANCEINSURANCE

Riviere Insurance AgencyRiviere Insurance Agency

Mike RiviereMike Riviere ..................... ..................... 714-816-2900714-816-2900
TNHOA’s direct number:TNHOA’s direct number: ...... ......714 816-2910714 816-2910

MANAGEMENTMANAGEMENT

Office ManagementOffice Management ................... ...................714-952-1267714-952-1267
TNHOA WebsiteTNHOA Website ...................... ...................... www.tnhoa.comwww.tnhoa.com
TNHOA EmailTNHOA Email ...................... ......................   office@tnhoa.comoffice@tnhoa.com
Office Fax numberOffice Fax number ...................... ......................714-952-1229714-952-1229

OFFICE HOURSOFFICE HOURS

 Tuesday Tuesday .......................... .......................... 1:00 p.m. - 4:00 p.m.1:00 p.m. - 4:00 p.m.
 Wednesday Wednesday ................... ...................9:00 a.m. - 12:00 noon9:00 a.m. - 12:00 noon
 Thursday Thursday ...................... ......................9:00 a.m. - 12:00 noon9:00 a.m. - 12:00 noon
  

CLUBHOUSE RESERVATIONSCLUBHOUSE RESERVATIONS

Reservation Forms:Reservation Forms:
  Download  Download .................... .................... www.tnhoa.comwww.tnhoa.com
  Pick-up  Pick-up .............................. .............................. TNHOA officeTNHOA office

Paseo de Oro:  9672 Paseo de Oro Paseo de Oro:  9672 Paseo de Oro 
Via Largo:  4247R Via LargoVia Largo:  4247R Via Largo

Roberta O’Toole Roberta O’Toole  ...................... ......................(714) 826-1106(714) 826-1106
    Cell :    Cell : ................................... ...................................  (714) 812-1323 (714) 812-1323
  Email :  Email : ................ ................ Roberta.tnhoa@aol.comRoberta.tnhoa@aol.com  
    

MONTHLY BOARD MEETINGMONTHLY BOARD MEETING

March 16, 6:30 p.m.March 16, 6:30 p.m.
Pase de Oro Clubhouse “Join in over Zoom”Pase de Oro Clubhouse “Join in over Zoom”

TANGLEWOOD NORTH HOATANGLEWOOD NORTH HOA
 9672 Paseo de Oro 9672 Paseo de Oro
 Cypress, CA 90630 Cypress, CA 90630

MONTHLY ASSESSMENTSMONTHLY ASSESSMENTS

Monthly AssessmentMonthly Assessment .................. .................. $285.00$285.00
Late fee chargeLate fee charge ............................ ............................ $28.50$28.50
   Questions, TN’s CPA:   Questions, TN’s CPA: ........ ........ 562-594-6678562-594-6678

IMPORTANT NUMBERSIMPORTANT NUMBERS

Police (non-emergency)Police (non-emergency) .... .... 714-229-6600714-229-6600
EmergencyEmergency ....................................... .......................................911911

Valley Vista WasteValley Vista Waste........................ (714)380-5450(714)380-5450
    (2 free pickups a year)    (2 free pickups a year)

Andrew - The Bugman Andrew - The Bugman  ....... .......714 656-5391714 656-5391

QUICK THINKING!QUICK THINKING!
“This amazing true story happened since the last “This amazing true story happened since the last 
issue of the TNT.  Elliot, 13, was out walking his dogs issue of the TNT.  Elliot, 13, was out walking his dogs 
on a Friday around 5pm.  The Amazon delivery truck on a Friday around 5pm.  The Amazon delivery truck 
stopped and delivered 2 packages at two homes stopped and delivered 2 packages at two homes 
on Via Sonoma - the truck drove on - a white Audi on Via Sonoma - the truck drove on - a white Audi 
pulled up and a man got out and stole the packages pulled up and a man got out and stole the packages 
off the porches.  Elliot, knowing his mom, Adriana, off the porches.  Elliot, knowing his mom, Adriana, 
was working in the Tanglewood office called her on was working in the Tanglewood office called her on 
his cell as the white Audi was headed her way and his cell as the white Audi was headed her way and 
told her what he’d seen.  She looked at the office told her what he’d seen.  She looked at the office 

camera’s screen noting the white Audi was slowly camera’s screen noting the white Audi was slowly 
approaching. She called the non-emergency approaching. She called the non-emergency 
Cypress Police Department number, gave them Cypress Police Department number, gave them 
the information, and then from a safe distance the information, and then from a safe distance 
took pictures with her cell phone of the car while took pictures with her cell phone of the car while 
the alleged perpetrator began searching front the alleged perpetrator began searching front 
porches for packages delivered near the PDO porches for packages delivered near the PDO 
pool.   Adriana stayed out of sight but got close pool.   Adriana stayed out of sight but got close 
enough to get clear shots of the white Audi.  She enough to get clear shots of the white Audi.  She 
also managed to talk to the Amazon delivery also managed to talk to the Amazon delivery 
truck driver to verify the addresses of the stolen truck driver to verify the addresses of the stolen 
packages and notified the police department.  A packages and notified the police department.  A 
terrific example of teamwork and quick thinking terrific example of teamwork and quick thinking 
between this Mom and teenage son.  between this Mom and teenage son.  

Thank you Adriana and Elliot.Thank you Adriana and Elliot.


