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A Special Place
to LivePresident ’s MessagePresident ’s Message

Recently the tragic collapse of the 12-story condominium 
tower in Surfside, Florida captured the nation’s attention. 
It was so sudden and things like this are not supposed to 
happen.  As of this writing, over 90 people lost their lives 
with another 31 unaccounted for.  Early reports attribute 
the cause to a number of factors, among them being 
construction defects, environmental factors, poor code 
enforcement, poor maintenance, and a refusal to impose 
special assessments on the members of the association to 
make needed repairs. 

The members of the seven-member 
condominium board could not 
agree on the scope of work, cost of 
repairs – an estimated 15 million 
dollars - and the need for a special 
assessment. In 2019, !ve members 
of the seven-member condo board 
resigned in frustration over the 
endless debate. Two short years 
later, in 2021, the unthinkable 
happened.

As I watched the news unfold on 
that day and am now learning about 
the years of documented deferred 
maintenance, it is a sobering 
reminder for our Tanglewood North 
HOA’s board and membership.  

Beyond enforcing our governing 
documents, the primary duty of 
Tanglewood North’s Board of Directors is to maintain all our 
buildings and common areas, and ensure su"cient funds are 
available to do so. This means properly funding our reserves 
and then spending the funds responsibly to keep building 
components in good condition. 

Each year our board conducts a reserve study, the results are 
shared with each member in the Annual Meeting packet.  
The reserve study is a long-term capital budget planning 
tool that evaluates the current status of the reserve fund 
and helps the board identify budget needs for future 
capital improvements, to maintain the safety, value and 
attractiveness of the community. From the study, a stable 
and equitable funding plan can be created to o#set ongoing 

deterioration and ensure su"cient funds are 
available to make anticipated major expenditures. 

Thanks to the knowledge and guidance of board 
member George Pardon, this year our board has 
been working on a ten-year budget plan to forecast 
needed repairs and improvements and the needed 
funding.   We believe providing a clear roadmap 
for future boards and a snapshot for membership 
on current and future costs is an important 

responsibility of this board 
and a critical component to 
a safe community, now and 
for years to come.

If collected assessments, 
safety and spending are 
budgeted and managed 
responsibly, maintenance 
and improvements can be 
conducted within budget 
and throughout every year.  
Meanwhile, those living 
in our community can go 
about their lives barely 
aware of the important 
work happening to ensure 
Tanglewood’s building and 
common area safety, and 
overall community quality 
of life continues for years to 
come. 

Thank you as always for your continued support 
of this board.  Personally speaking, it means 
everything to me to be able to perform the work 
we need to do for the community, knowing your 
support is there.  In contrast, I cannot imagine the 
years of angst and opposition the board in Surfside 
encountered, the pain of unspeakable horror and 
loss the families and the community are su#ering 
now, and the legal litigation that will follow for 
years to come.  

Loree Erpelding, President
Tanglewood North HOA

Hope you had a wonder ful 4Hope you had a wonder ful 4th  th  

- Safe & lots of fun! -- Safe & lots of fun! -
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 � Our volunteers increased to cover neighbors 
in need.  

 � Our dogs kept our sprinklers and lighting 
system current by walking their owners.

 � Edison maintained our lights.  

 � Tree crews handled our trimming.   

 � The Board of Directors continued to perform 
their duties.

 � You were invited to attend board meetings 
via Zoom.   

 � The TNT newsletter and editorial team 
continued and newsletters were delivered to 
your home on schedule. 

 

We don’t know what the future holds, that is no 
di#erent from any other time in history.  Thank 
you to everyone, those listed above and countless 
more who played a productive role in the last 15 
months!

Roberta O’Toole, Director
Community Relations, TNHOA

Grounds UpdateGrounds Update

Mowing and basic maintenance is important 
to maintaining and preserving the safety and 
beauty of our lawns and greenbelt areas.  Soon, 
preparation for reseeding will begin.

Please remember to keep all signs and light 
!xtures out of the lawn common areas so our 
mowing equipment can perform e"ciently.  

Moving ForwardMoving Forward
With the last 15 months in our rearview mirror, we 
are all looking ahead.  There will be news to come, 
and what that will be…who knows? However, 
taking a little time now to visit about what went 
right seems appropriate. 

 � Schools continued to teach our students.

 � City of Cypress cleaned our streets.

 � The Cypress Police Department and “Donut” 
provided drive by recognition for holiday 
and celebration events.

 � Our landscaping crew maintained our 
grounds without interruptions.

 � Painting and building maintenance did not 
stop.

 � Our pool vendor maintained our pools.

 � Our janitor worked extra hard checking 
several sources, buying and using approved 
sanitizing and disinfecting materials for our 
protection.

 � Alleys were swept.   

 � Our management team maintained the 
same hours and availability  

 � Our CPA kept our records accurately and 
timely.  

 � Mail and packages delivered at historic 
levels.  

 � Throughout much of the time our pools and 
clubhouses were open. 
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Congratulations Congratulations 
Graduates!Graduates!
The Board of Directors and Management 
congratulate our Tanglewood North Graduates! 
You made it through a worldwide pandemic and 
implemented a new way to learn culminating 
with a successful senior year and your diploma.  
CONGRATULATIONS!

Congratulations also go to parents, grandparents, 
best friends, neighbors, and the City of Cypress who 
also pitched in for all of you. The newspapers note 
our Cypress schools and that our students are out-
standing in the State of California.  

For those of you still working your way through the 
educational system, here is a recap of those who 
helped this graduating class and are ready to help 
those of you still in the system.

  � The Anaheim Uni!ed School Board is behind 
you 100%.  Some of your neighbors are part of that 
system or retired from it and continue to help as 
volunteers.  Ask for help if you need it. 

  � You don’t need to be a senior citizen - the Rec-
reation Parks system via the Senior Center  provides 
meals for shuts-ins and the disadvantaged.  ????

  � Tutoring one to one for new readers needing 
that kind of help and for English as a “second lan-
guage” is ongoing in our local area.

  � Local groups conduct fundraising events to 
provide monetary scholarships to students. The 
Cypress Woman’s Club is one such organization very 
busy in our community with this endeavor.

  � Clubhouses are available for study groups.The 
Cypress Recreation Department has summer pro-
grams.

The new school year will be here in weeks.  Enjoy 
your summer and for those whose continuing edu-
cation is ongoing - enjoy great success.

Stolen Mail AlertStolen Mail Alert

We continue to have mail and packages stolen.  If 
there is any way you can have someone accept 
packages for you that might help.  Some of you 
are placing a noti!cation to deliverers to ring 
the doorbell when dropping o# a package on 
your front porch; most !rms require this but not 
all.  If your package has been stolen, report it to 
the police so you have a case number.  If your 
bank checks were stolen, report this to your bank 
ASAP so they can stop payment on those checks.  
Residents, please watch out for your neighbors.  
When you see omething that doesn’t look right, 
say something.

Heads Up TN!Heads Up TN!
One TN resident had his checks stolen 
and did notify his bank the same day 
— then the police.  Fifty of the checks 
had been used but fortunately, our 
resident is not out any money because 
his bank is managing the case. 

Be smart and protect yourself 
immediately!

TN, You Gotta Love Us!TN, You Gotta Love Us!



4
JU

LY
 2

02
1

JU
LY

 2
02

1
TN

H
O

A
TN

H
O

A

Tanglewood North
Topics

BOARD OF DIRECTORS BOARD OF DIRECTORS 

 Loree Erpelding Loree Erpelding ................................ ................................PresidentPresident
Joan KinnonJoan Kinnon .............................. .............................. Vice PresidentVice President
Darlene Elsa Darlene Elsa  .................................... ....................................TreasurerTreasurer
Rose BucklewRose Bucklew ................................... ...................................SecretarySecretary
 Member-at-large Member-at-large .................. .................. Bob MontgomeryBob Montgomery
Member-at-largeMember-at-large ...................... ...................... George Pardon George Pardon 
Member-at-largeMember-at-large ..................... ..................... Ruth SchnipperRuth Schnipper

COMMITTEE CHAIRPERSONSCOMMITTEE CHAIRPERSONS

ArchitectureArchitecture ............................ ............................ Loree ErpeldingLoree Erpelding
Clubhouses Clubhouses  ...................................... ...................................... Joan KinnonJoan Kinnon
Community RelationsCommunity Relations ............. ............. Roberta O’Toole Roberta O’Toole 
Emergency PreparednessEmergency Preparedness ............ ............ Candace WorkmanCandace Workman
Pools Pools  .................................. .................................. Bob MontgomeryBob Montgomery

INSURANCEINSURANCE

Riviere Insurance AgencyRiviere Insurance Agency

Mike RiviereMike Riviere ..................... ..................... 714-816-2900714-816-2900
TNHOA’s direct number:TNHOA’s direct number: ...... ......714 816-2910714 816-2910

MANAGEMENTMANAGEMENT

O!ce ManagementO!ce Management ................... ...................714-952-1267714-952-1267
TNHOA WebsiteTNHOA Website ...................... ...................... www.tnhoa.comwww.tnhoa.com
TNHOA EmailTNHOA Email ...................... ......................   o!ce@tnhoa.como!ce@tnhoa.com
O!ce Fax numberO!ce Fax number ...................... ......................714-952-1229714-952-1229

OFFICE HOURSOFFICE HOURS

 Tuesday Tuesday .......................... .......................... 1:00 p.m. - 4:00 p.m.1:00 p.m. - 4:00 p.m.
 Wednesday Wednesday ................... ...................9:00 a.m. - 12:00 noon9:00 a.m. - 12:00 noon
 Thursday Thursday ...................... ......................9:00 a.m. - 12:00 noon9:00 a.m. - 12:00 noon
  

CLUBHOUSE RESERVATIONSCLUBHOUSE RESERVATIONS

Reservation Forms:Reservation Forms:
  Download  Download .................... .................... www.tnhoa.comwww.tnhoa.com
  Pick-up  Pick-up .............................. .............................. TNHOA o!ceTNHOA o!ce

Paseo de Oro:  9672 Paseo de Oro Paseo de Oro:  9672 Paseo de Oro 
Via Largo:  4247R Via LargoVia Largo:  4247R Via Largo

Roberta O’Toole Roberta O’Toole  ...................... ......................(714) 826-1106(714) 826-1106
    Cell :    Cell : ................................... ...................................  (714) 812-1323 (714) 812-1323
  Email :  Email : ................ ................ Roberta.tnhoa@aol.comRoberta.tnhoa@aol.com  
    

MONTHLY BOARD MEETINGMONTHLY BOARD MEETING

Tuesday,  August 24, 6:30 p.m.   Tuesday,  August 24, 6:30 p.m.   
Pase de Oro ClubhousePase de Oro Clubhouse  

TANGLEWOOD NORTH HOATANGLEWOOD NORTH HOA
 9672 Paseo de Oro 9672 Paseo de Oro
 Cypress, CA 90630 Cypress, CA 90630

MONTHLY ASSESSM   ENTSMONTHLY ASSESSM   ENTS

Monthly AssessmentMonthly Assessment .................. .................. $285.00$285.00
Late fee chargeLate fee charge ............................ ............................ $28.50$28.50
   Questions, TN’s CPA:   Questions, TN’s CPA: ........ ........ 562-594-6678562-594-6678

IMPORTANT NUMBERSIMPORTANT NUMBERS

Police (non-emergency)Police (non-emergency) .... .... 714-229-6600714-229-6600
EmergencyEmergency ....................................... .......................................911911

Valley Vista WasteValley Vista Waste........................ (714)380-5450(714)380-5450
    (2 free pickups a year)    (2 free pickups a year)

Andrew - The Bugman Andrew - The Bugman  ....... .......714 656-5391714 656-5391

Bulky Cleanup Event
TN Residents Definitely Took Advantage - Picturing Just a Few


