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Pres ident’s  Message
Thus far, 2021 has been a combination of elation, Thus far, 2021 has been a combination of elation, 
difficulty, surprise, and loss. We have all experienced difficulty, surprise, and loss. We have all experienced 
the increased costs, limited supply, and always the the increased costs, limited supply, and always the 
ever-present projections of more to come. This year ever-present projections of more to come. This year 
in Florida we saw the tragic results of what happens in Florida we saw the tragic results of what happens 
when the board of a homeowner’s association is when the board of a homeowner’s association is 
divided in the need to protect their community from divided in the need to protect their community from 
the risk and liability related to aged assets, required the risk and liability related to aged assets, required 
maintenance, repairs and improvements. maintenance, repairs and improvements. 

Here at Tanglewood North, with the labor costs Here at Tanglewood North, with the labor costs 
and supply shortages in mind, we have made some and supply shortages in mind, we have made some 
difficult budget decisions. Required repairs and difficult budget decisions. Required repairs and 
maintenance will continue as planned, painting will maintenance will continue as planned, painting will 
slow down, and all our bills will be paid. However, we slow down, and all our bills will be paid. However, we 
have cut back in many areas, one of which being the have cut back in many areas, one of which being the 
elimination of the Director of Community Relations elimination of the Director of Community Relations 
position. For that reason, effective January 1, 2022, position. For that reason, effective January 1, 2022, 
Roberta O’Toole will no longer be serving the Roberta O’Toole will no longer be serving the 
Association in that capacity. Association in that capacity. 

We want to thank Roberta for all the years she We want to thank Roberta for all the years she 
has worked to better this Association. In this has worked to better this Association. In this 
newsletter we have written a tribute to Roberta newsletter we have written a tribute to Roberta 
and Pat and their service to our association and and Pat and their service to our association and 
the Cypress community in general. the Cypress community in general. 

We conducted our Annual Meeting on We conducted our Annual Meeting on 
November 18. Originally scheduled for November 18. Originally scheduled for 
November 16, we did not obtain quorum in November 16, we did not obtain quorum in 
ballots returned, so our governing documents ballots returned, so our governing documents 
allow us to adjourn and reconvene the meeting allow us to adjourn and reconvene the meeting 
48-hours later, with reduced quorum. At that 48-hours later, with reduced quorum. At that 
meeting, the four open board positions were meeting, the four open board positions were 
filled. An article with those details is also in this filled. An article with those details is also in this 
newsletter.newsletter.

Finally, Santa Claus is coming to Tanglewood Finally, Santa Claus is coming to Tanglewood 
North again this year! Due to the fact we have North again this year! Due to the fact we have 
no snow here in Southern California, he has no snow here in Southern California, he has 
decided not to bring his sleigh and instead will decided not to bring his sleigh and instead will 

hitch a ride on the back of a pick-up as he travels hitch a ride on the back of a pick-up as he travels 
through the neighborhood. A flyer is included through the neighborhood. A flyer is included 
with this newsletter. Please join us and enjoy a with this newsletter. Please join us and enjoy a 
photo opportunity with Santa!photo opportunity with Santa!

Wishing everyone a holiday filled with 
happiness, joy and love. 

Loree Erpelding, President
Tanglewood North HOA

HAPPY HOLIDAYS
TANGLEWOOD   

NORTH
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Pat has freely donated his time to the association over 
the years working on countless projects, including 
the underground sprinkler redesign and upgrade – 
resulting in significant water and financial savings to the 
Association, the community signage project, and roofing 
and architectural projects, just to name a few. As a CAI 
accredited property manager Pat has also assisted the 
Association over the years with financial projections and 
well-timed advice.  

Each year, the O’Toole’s have ensured veterans at 
the Long Beach Veteran’s Hospital have Christmas 
gifts, by organizing the Buddy Box endeavor 
between our community and the Cypress Woman’s 
Club. Since their involvement, the Buddy Box 
program has grown to provide hundreds of holiday 
care packages each year for our hospitalized 
veterans.  Over the years they have also been 
very active with the Cypress Festival, planning, 
coordinating, and promoting the event within the 
city. 

Pat and Roberta have been selected as Citizens 
of the Year by the City of Cypress and were 
awarded the Americana Award by the Cypress 
College Foundation and bestowed the Lifetime 
Achievement Award by the Cypress Chamber of 
Commerce.  Roberta received “Best Homeowner 

Association Property Manager” award from CAI Orange 
County.

The accomplishments of these two are many and if 
fully reported would take several pages.  Within our 
community, the City of Cypress, and in the regions 
surrounding our city, Roberta and Pat have been tireless 
advocates in their effort to impact others’ lives to improve 
a situation or create an opportunity where the greater 
good may be served.  To many of you living here you 
know this to be true on a personal level.  Whether it’s to 
drive you to an appointment, babysit a cat, walk a dog, 
check in to deliver magazines, or just to visit and share 
local news, jokes, or lend a helping hand, Roberta and Pat 
make a memorable impression and a real difference in the 
lives of the people they touch. 

  Thank you, Roberta, and Pat, for your years of service to 
Tanglewood North HOA and enjoy 2022 and the coming 
years as residents of the community you have impacted in 
so many ways.  We are a special place to live and for that 
we have many reasons to thank you both.

 
Loree Erpelding, President
Tanglewood North HOA

ROBERTA & PAT
O’TOOLE

Roberta O’Toole has served our Association for many 
years and in multiple positions; first, as Assistant Property 
Manager; later, as Property Manager and finally, as our 
Director of Community Relations.  

Together with her husband Pat, in an effort to connect 
neighbors in our community they developed the 
concept of our neighborhood alley parties and then 
began hosting them, one alley at a time.  To enhance 
preparedness in the Association, they organized 
Tanglewood Neighbor 4 Neighbor events and registered 
residents for local CERT (Community Emergency 
Response Team) classes.  They developed our Emergency 
Preparedness Team and encouraged the board and 
residents to take specialized emergency first aid training.  
Dumpster Day, a nearly annual event in Tanglewood 
North, was an ingenious idea the O’Toole’s envisioned 
and brought to reality with the idea of reducing the 
overcrowded street parking.  The logic was, if residents 
would clean out their garage and were provided with a 
convenient place nearby to dispose of their items at no 
cost, maybe enough space could be created to park their 
cars inside, instead of on the street.  From that concept, 
we have expanded to offering e-waste drop off and free 
shredding services. 
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Thanks For the Memories
I am stealing a theme song title Bob Hope used years 
ago as it expresses my thoughts on having been part of 
the management team for Tanglewood North HOA for 
so many years. 

I began in 2004, answering the phone during 
the posted office hours. In 2005, when California 
experienced record-breaking rainfall, I was put in 
charge of checking each leak. In 2007, I officially 
became the Property Manager for Tanglewood North. 
In December of that year our net assets were only 
$312,513. Working together with a proactive board, by 
April 2014, our net assets were $2,000,000.  

Much progress has happened over the years, and Pat 
and I count ourselves fortunate to have been at the 
forefront of many of the ideas, developing the plans 
and carrying them out: Dumpster Day, alley parties, 
newsletter articles, financial reviews, reserve studies, 
architectural and landscaping projects to name just a 
few. 

I love our volunteers and throughout it all, I have 
depended upon you. You have always been a pivotal 
part of our HOA’s  self-managed success, then and 
now. To add to the above list, you have assisted 
unfailingly with parking, Buddy Boxes, clubhouse 
reservations, annual meeting packets, newsletter 
delivery, reporting of lighting issues, cement issues, 
tree problems, and more. You have always been there 
to help me! Owners and renters alike,  you have gone 
out of your way for total strangers; especially during 
the COVID-19 problems. It has been an amazing 
experience to see the caring way you jump right on a 
problem. Whenever there was something unexpected, 
I would pick up the phone and request your help. 
You were always there! Reviewing the success of 
this wonderful place we call home, look in the mirror 
and many of you will see a very  helpful Tanglewood 
volunteer looking back.  

Over the years, I have been lucky to have filled many 
positions in the Association. You are all wonderful, 
special people. Pat and I will certainly miss serving you. 

Thanks for the memories,   

Roberta

Pool  Ne wsPool  Ne ws

All the pools were closed at the end of September, 
except for the Paseo de Oro pool which remains 
open all year.  The Via Largo pool was closed earlier in 
the year due to problems with the pump and a leak 
in the wader pool. We are still waiting for the part to 
repair the pump.  The wader has been repaired. 

All the pools are scheduled to open again on June 
1, 2022. We are delaying the opening of the pools 
by one month due to budget management and the 
need to replaster both the Via Largo and Avenida 
Sevilla pools. These are large and costly projects, yet 
necessary ones that need to occur approximately 
every ten years. 

Meanwhile, the Paseo de Oro pools are heated 
and ready for your enjoyment. We appreciate your 
cooperation in continued following of the rules and 
the hours of operation. 

Happy Holidays!

2022  HOA Assessment 2022  HOA Assessment 
Coupon B ooksCoupon B ooks

Our 2022 HOA Assessment Coupon Books are 
expected to be delivered about the first week of 
December.  Please keep your eyes wide open for 
the  booklet.  You will be receiving holiday mail 
daily then so a small envelope could easily be 
missed. 

This is also a good time for those of you who 
bank using your financial institution for automatic 
payments to update the check amount to $300.00 
per month starting in January 2022.  Remember to 
always reference your unit number so the money 
goes to the right account. 



Tanglewood North 
Elections and 2022 
Board of Directors 

On November 18, four members were elected to 
fill four open board positions.  

The board members elected and vote tally is as 
follows: 

Rose Bucklew ....... 168

Loree Erpelding  .. 197

Joan Kinnon ......... 169

Bob Montgomery 213

Donald J. Trump....... 4

Following the Annual Meeting, the Board 
of Directors convened a general meeting to 
elect officers.  The results are as follows: 

President:  Loree Erpelding

Vice President: Joan Kinnon

Treasurer:  Darlene Elsa

Secretary:  Rose Bucklew

Members-at-Large: 

Bob Montgomery

George Pardon

Ruth Schnipper 
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BOARD OF DIRECTORS 

 Loree Erpelding ................................President
Joan Kinnon .............................. Vice President
Darlene Elsa  ....................................Treasurer
Rose Bucklew ...................................Secretary
 Member-at-large .................. Bob Montgomery
Member-at-large ...................... George Pardon 
Member-at-large ..................... Ruth Schnipper

COMMITTEE CHAIRPERSONS

Architecture ............................ Loree Erpelding
Clubhouses  ...................................... Joan Kinnon
Emergency Preparedness ............ Candace Workman
Pools  .................................. Bob Montgomery

INSURANCE

Riviere Insurance Agency

Mike Riviere ..................... 714-816-2900
Audriel Nungaray: .............714 816-2910

MANAGEMENT

Office Management ...................714-952-1267
TNHOA Website ...................... www.tnhoa.com
TNHOA Email ......................  office@tnhoa.com
Office Fax number ......................714-952-1229

OFFICE HOURS

 Tuesday ........................9:00 a.m. - 12:00 noon
 Wednesday ...................9:00 a.m. - 12:00 noon
 Thursday ......................9:00 a.m. - 12:00 noon
 
  IMPORTANT NUMBERS

Police (non-emergency) .... 714-229-6600
Emergency .......................................911

Valley Vista Waste............ (714)380-5450
    (2 free pickups a year)

Andrew - The Bugman  .......714 656-5391

MONTHLY BOARD MEETING

Tuesday, January 18, 6:30 p.m.   
Pase de Oro Clubhouse 

TANGLEWOOD NORTH HOA
 9672 Paseo de Oro
 Cypress, CA 90630

MONTHLY ASSESSM   ENTS

Monthly Assessment .................. $300.00
Late fee charge ............................ $30.00
   Questions, Murphy, Murphy & Murphy:
     .............................. 562-594-6678


